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AN IN-DEPTH LOOK AT THE ISSUES 
AND EFFORTS OF THE CHAMBER 

YLLC Board of Directors
Matt McKenzie, First Federal Savings, President
Nathan Arnold, Englefield Oil Co., President Elect
Brittany Misner, Licking County Chamber, Treasurer 
Jocelyn Hartshorn, TrueCore Federal Credit Union, Secretary 
Jackie Bruns, Hull & Associates, Inc.
Kevin Cox, Edward Jones
Michelle Newman, Canal Market District
Melissa Owens, Hospice of Central Ohio
Jillian Rine, Licking County Government
Sarah Quick, Amazon

Safety Council Steering Committee
Michael Albanese, Licking/Knox Goodwill Industries 
Todd Baughman, Owens Corning
Caleb Cockerill, Ohio BWC
Atrina Good, Licking County Chamber
Paul Kaple, Newark Rehab Associates
Stephen McIntire, Licking Memorial Occupational Health
Ben Moore, Ohio BWC
Andy Nader, The Energy Cooperative
Valerie Spanovich, Star Wipers 
Ken Williams, Robertson Construction

HRMA Board of Directors 
Jill Evans, Park National Bank, President
Heather Geiger, Denison University, President-Elect
Sheri White, The Golfworks, Past President
Brittany Misner, Licking County Chamber, Treasurer
Tracey Wolfle, Licking County Library, Secretary
Angela Carnahan, Ohio Means Jobs Licking County 
Heather Wiley, Park National Bank
Russ Wilson, Velvet Ice Cream

COMMITTEE MEMBER INVOLVEMENT

Chamber Government Affairs Committee 
Jim Mitchell, Fun!damentals, LLC, Chair 
Luke Baus, Project Construction
Tom Cummiskey, Park National Bank
Megan Evans, Licking County Foundation
Tim Fitterer, Truck One
Caroline Fraker, MedBen
Jamie Garrabrant, TrueCore Federal Credit Union
Andrew Guanciale, Coldwell Banker/King Thompson
Patrick Guanciale, Coldwell Banker/King Thompson
Jeff Harris, Walker Promotion & Specialty Co. 
Todd Harrold, Centratech
Jennifer McDonald, Licking County Chamber
David Morrison, Morrison & Bindley
Ryan West, First Federal Savings

Chamber Groundhog Breakfast Committee
Spencer Barker, Shai Commercial Real Estate
Mike Birkmeyer, Madison-Collins-Stephens Agency 
Tom Cummiskey, Park National Bank
Patrick Guanciale, Coldwell Banker/King Thompson
Dave Hardy, Park National Bank
Margy Klein, The Energy Cooperative
Tom Marcelain, Licking County Common Pleas Court
Jennifer McDonald, Licking County Chamber
Natasha Platt, Licking County Chamber
Heather Powell, The Edwards Group at Morgan Stanley

We appreciate the time and energy that these committee and board members 
put in to help improve the Licking County Chamber and affiliate programming. 

Chamber Ambassador Committee 
Megan Evans, Licking County Foundation, Chair
Michael Andrews, Licking Memorial Health Systems
Sarah Costa, State Farm
Jeremy Fleming, Edward Jones
Jim Holman, The Community Bank
Margy Klein, The Energy Cooperative
Jim Lichtenberg, Schooley Mitchell
Jennifer Long, City of Newark
Luke Pintz, Licking County Board of DD
Seth Roy, Newark City Schools
Kyle Schaper, Licking County Government
Brianna Stone, Park National Bank
Ginna Walker, City of Heath
Mark Wilson, The Boeing Company

Chamber Events Committee 
Mindy Starr, Mantonya Chiropractic, Chair
Mike Birkmeyer, Madison-Collins-Stephens Agency
Katy Gilmore, DoubleTree by Hilton
Melissa Owens, Hospice of Central Ohio
Kelly Parker, HER Realtors
Natasha Platt, Licking County Chamber
Kendra Proudfit, DoubleTree by Hilton
Matt Starner, Echo-Norvell Hearing Aid Services
Jamie Wright, Wright/Dolbow Insurance

WLN Committee 
Megan Evans, Licking County Foundation, Chair
Julie Baker, North Fork Local School District
Olivia Biggs, Licking County Health Department
Taylor Downes, Evo Design
Chanda Frenton, Park National Bank
Laura Lewis, Park National Bank
Jennifer McDonald, Licking County Chamber
Brittany Misner, Licking County Chamber
Michelle Newman, Canal Market District
Melissa Owens, Hospice of Central Ohio

Licking County Chamber of Commerce
50 W. Locust Street P.O. Box 702, Newark, OH 43058-0702

        740-345-9757           lickingcountychamber.com     



Building Leaders.  Growing Community.
FROM THE CHAIRMAN ADVOCACY

Change.  Growth.  Revolution.  These words can be intimidating – or they can be fundamental 
elements of innovation.  As Chairman of the Licking County Chamber of Commerce Board of 
Directors, I can attest to the fact that this year has been one of change, growth and revolution.  
Happily, I can also attest to the fact that it has not been intimidating.  This is due, in no small part, 
to the fact that the entire Chamber team – staff, board, ambassadors, committee members – are all 
innovative and committed to growth.

There are a number of initiatives that we’ve undertaken, or been a part of, that advance change and 
growth and have the potential to be revolutionary! 

This past year, your Licking County Chamber of Commerce accomplished the following: 

•     Unveiled a new, user-focused website, as we debuted a new integrated branding initiative
•     Continued to focus on branding, as we collaborated with Newark Development Partners CIC and the City of Newark, 
 in the development of a new community-wide image & branding initiative  
•     Launched an on-line payment processing system, designed to make investing in events and membership simpler, faster 
 and easier for our members
•     Debuted a new “About Town” series focusing on economic development and successes throughout Licking County 
•     The Chamber collaborated with the GROW Licking County CIC to help promote our community’s manufacturing career  
 opportunities and recruit new employees by launching the “Licking County Works” website and advertising campaign 
 targeting individuals looking at manufacturing based jobs.  The website features information on living, working and 
 playing in Licking County and has a dynamic job portal promoting over 100 available job listings.
•     Coordinated and oversaw the next phase of the evolution of GROW Licking County, including the development of new 
 legal agreements, policies and handbooks as the CIC becomes a stand-alone entity 
•     The second bi-annual Women’s Conference convened over 200 women (and a few men), providing learning experiences 
 and networking opportunities this past Spring
•     Initiating a new advocacy event with State and National Leaders – “Washington Night in Licking County” – that will take 
 place this August
•     Continued to provide a high level of service to each of our existing members and to the 75 NEW members who joined 
 the Chamber this past year – a 5% net growth in membership!

 
As much as that represents, it is just a quick synopsis of what has transpired and what we have accomplished together. 
I hope you agree that this report demonstrates that this has been a year of growth, positive change, and revolutionary 
moments.  We believe this has enabled innovation and has provided high levels of service to our members and our 
community.  I encourage you to come, make a difference and get involved with YOUR Licking County 
Chamber of Commerce.

Mike Birkmeyer
Madison-Collins-
Stephens Agency

Chamber offers new “About Town” program
This year, the Chamber debuted a new “About Town” 
event series, focusing on economic development efforts, 
and successes throughout Licking County.  The series 
features speakers from the cities, towns and villages 
throughout the county – with an update on development 
underway and plans for growth.  The first in the series 
was held in Newark, featuring Newark Development 
Partners Director Fred Ernest and Newark Mayor Jeff Hall, 
who updated attendees on the progress of downtown, 
branding initiative and future projects.  The next “About 
Town” will feature Johnstown Village Manager Jim Lenner 
in September. 

This past year was a busy one, once again, for our Government Affairs 
Committee.  Last fall, candidates for the Ohio House of Representatives 
71st District - Scott Ryan and Jeremy Blake - as well as candidates 
for Licking County Commissioner – Rick Black and Adam Rhodes - 
were featured at the Chamber’s annual Candidates Night.  A packed 
house at the Doubletree by Hilton heard from these individuals with 
help from moderator and WNKO Morning News Director, Dave Doney, 
and left with more information on each of the options before voting 
on Election Day.

Our Local Leaders events focused on many ideas, issues and topics.  
We led off the year featuring the “20 under 40” as highlighted through 
the Newark Advocate.  We also heard advice from three local young 
entrepreneurs:  Brandon Hess, Taylor Downes and James Golden.  Early 
in 2019, a “Workforce Solutions Forum” was held, featuring panelists 
from local businesses who have been successful at recruiting, hiring 
and retaining employees in the tight labor market.  The third Local 
Leaders program offered an informative CEO Roundtable event 
featuring ten leaders representing a variety of fields in the community.  
The morning was filled with insightful advice as the leaders explained 
their keys to success and how the culture of their business builds a 
successful team and operation.  The last of our advocacy 
programming will include a “Washington Night” - an exclusive 
occasion to meet and mingle with our area’s Congressional Leaders.  
Washington Night will be held on Thursday, August 29 at The Granville 
Inn, featuring a social hour, surf and turf dinner and an update from 
leaders.

This year, the Chamber endorsed two local school levies for 
Northridge and Lakewood Local Schools.  In addition, the Chamber 
continued the “Advocacy in Action” e-newsletter to keep our members 
informed of all issues that may affect their businesses.

The Government Affairs Committee is very active and meets monthly.  
The committee does not take lightly their responsibility to 
represent our members and act as THE VOICE of Business!

THE CHAMBER TEAM

Jennifer McDonald
President & CEO

Brittany Misner
Vice President

Atrina Good
Office Manager

Natasha Platt
Marketing Director

From the Chairman: 
“Advocacy remains a priority area 

of focus for our Chamber by providing 
information to members on public policy 
matters that impacts them. We grew our 

Local Leaders programming, enabling our members 
to receive timely and relevant information on 

workforce initiatives and challenges.  We grew 
our reach and exposure with a small social media 

“revolution,” as we went “Facebook LIVE” during 
the annual Candidates Night debate. 
The Chamber also continues to keep 

our members informed of relevant issues 
through our “Advocacy in Action” 

newsletter.



Ryan West
Past-Chair
First Federal

Savings

Heather Powell
Chair-Elect
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Wealth Management

Megan Evans
Treasurer

Licking County 
Foundation

Todd Harrold
Centratech

Lori Hubble
The Look-Up Center

Brandon Hess
Mattingly Family Co. 
& Shai Commercial 

Real Estate

Mike Murasky
The Boeing 
Company

Todd Ware
The Energy
Cooperative

Steve Noth
Anomatic

Corporation

James Golden
Pavement Management

Group & Cloud 9

Matt Miller
Park National Bank

Charting the Course for the Chamber of Commerce
THE BOARD OF DIRECTORS

These dedicated men and women set the direction of our Chamber’s services and activities. 
At the Board & Staff retreat, these Directors set the course for a 3-year strategic GPS - Goals, 
Plans and Strategies.  We’re proud to report that each goal was achieved this year.

Mike Birkmeyer
Chairman

Madison-Collins-
Stephens Agency

Nathan Arnold 
Englefield Oil Co.
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Economic Development has been, and always will be, at the 
core of your Chamber’s mission.  We facilitate and participate 
in economic development activities on a variety of platforms.  GROW 
Licking County Community Improvement Corporation continued to 
assist in numerous manufacturing, IT, and logistic projects in Licking 
County over the past year.  Together, these investments will lead to 
over 800 new job opportunities, retention of 250 existing jobs, new 
payroll in excess of $28 million and capital investments totaling over 
$900 million.

To support these efforts and future business growth, GROW Licking 
County, OhioMeansJobs and the Licking County Chamber 
collaborated to launch Licking County Works.  This workforce 
initiative serves as the “front door” for individuals interested in 
exploring career paths with Licking County employers.  The service 
focuses on targeted careers in manufacturing with the potential to 
expand its focus to other in-demand careers throughout the county.  
The program utilizes advanced online targeted metrics through our 
local partners at RevLocal to identify and connect those individuals searching for a new career.  

Finally, in mid-2019, the GROW Licking County Board of Directors voted to begin the process of 
becoming its own stand-alone agency with a move to a new office in Newark slated for September 2019.  
The Chamber oversaw GROW Licking County staff since its inception and will continue to play an 
integral part of the CIC with board appointments, fundraising, goal setting and implementation.  
The CIC will continue its mission of business attraction and expansion and connecting associated job 
opportunities with our local community members.

Along with the Chamber’s partnership with GROW Licking County, the Chamber 
team continues to actively participate in the work of Newark 
Development Partners (NDP).  Chamber President, Jennifer McDonald, is the 
liaison to the NDP board of directors and has been part of the team developing and 
advancing the Newark Vision 2028 plan.  A significant portion of the plan has been 
completed by the Branding and Image team with help of Guide Studio.  Guide helped 
the team develop brand strategies, concepts and implementation ideas.  
The new brand story will be debuted at a launch in the fall of 2019.  In addition 
to the branding initiative, NDP has played a big part in facilitating steps toward 
a solution to the homelessness issues facing our community.  With help of area 
non-profit and government agencies and many volunteers, they continue to find 

short-term housing for those in need.  Through the assistance of the Special Improvement District, 
the downtown area has continued to see major improvements, including new paint and building facades, 
addition of hanging flower baskets, and maintenance of the revived public spaces.  

Fred Ernest
Executive
Director

Nate Strum
Executive 
Director

Taylor Lovell
Economic 

Development
Coordinator

ECONOMIC DEVELOPMENT



75 
events

Young Leaders of Licking County
Young Leaders of Licking County (YLLC) continues to provide 
meaningful and impactful experiences for their members focused on 
networking, mentorship, philanthropy, and professional and community 
development.  Over 300 members strong, Young Leaders of Licking 
County acts as a conduit to connect young professionals with their 
passions, mentors, professional development and more.  In addition, 
they have provided over $8,000 worth of donations to non-profit 
organizations and dedicated countless volunteers hours. 

Licking County Safety Council
The Licking County Safety Council serves 158 members, representing over
15,000 employees and is led by a ten member steering committee.

The council reports to the Ohio Bureau of Workers Compensation Division 
of Safety & Hygiene as part of its safety campaign.  This year, over 
100 awards were given to local companies in recognition of their safe 
workplace achievements at the annual awards luncheon.  Participating 
businesses earning a rebate based on their involvement in safety council 
saved nearly $100,000 in total.  In addition, the council provides an 
annual scholarship to a Licking County high school senior pursuing a 
career in a health and safety related field. 

Human Resource Management Association (HRMA)
The Licking County Human Resource Management Association strives 
to broaden members’ knowledge of current HR administration 
techniques and methods; provide an opportunity for members to 
exchange and discuss information relating to human resource matters 
in a confidential manner; encourage better HR management and 
industrial relations in the local area; and keep members informed of 
community affairs relating to HR interests.  There are 60 local members 
of the group that meet monthly.  The Licking County HRMA program 
was recognized for the second year in a row with the Platinum Excel 
award which is the highest level of recognition provided by SHRM.  

Manufacturers’ Council
The Licking County Manufacturers’ Council supports the continued 
development of manufacturing in Licking County and serves as a 
sounding board for business trends, workforce development, operational 
ideas, and best practices to facilitate industrial growth.  This council is 
made up of owners and managers from our community’s manufacturing 
firms that meet monthly, tour local manufacturing facilities and gain 
industry specific insight. 

Community Leadership
The Community Leadership program of Licking County provided 30 of 
our neighbors and colleagues the opportunity to further develop their 
knowledge of our community while also gaining additional personal 
and professional skills.  This interactive 9-month program is designed 
to strengthen individual leadership skills, as well as expand the 
knowledge of community challenges, opportunities and resources. 
The program is a catalyst to identify and develop leaders who 
strengthen our community through active engagement and creates 
a county-wide leadership network of current and former participants. 

Women’s Leadership Network
Our Women’s Leadership Network (open to all ages and sexes) sees 
continued growth in participation and programming with bi-monthly 
networking lunch programs and coffee chat events, as well as a 
facebook discussion group of over 500 members strong.
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Offering member benefits that afford opportunity for our 
members to grow continues to be our primary area of focus. 
This year, we offered more events and programs, each customized to 
provide real business value, through issues-based roundtables, marketing 
trade shows and diverse networking events.  Our Chamber events are 
designed and often re-invented to meet the needs and interests of our 
broad-based membership.  Our members connect with other professionals, 
interact to gain insights from business and government leaders and deepen 

their understanding of issues relevant to our 
business community. This year, we produced 
and hosted record crowds and participation 
at many of our signature events, including 
the Brew & Wine Fest, Groundhog Breakfast 
and the 4th Annual Slice of Licking County, 
which affords our members and members 
of the community the opportunity to 
discover new business opportunities, 
share ideas and make new connections.

The Chamber continues to provide 
opportunities for our members to gain 

exposure and promote their business and services.  We have made a 
concerted effort to expand and enhance our technical and social media 
offerings.  Our new Office Manager researched and helped us launch an 
on-line payment processing system, designed to make investing in events 
and membership simpler, faster and easier for our members.  Our Facebook 
followers share and comment daily on our member news releases and job 
openings that are fed through our website and shared by our team.  Our 
Marketing Director made a concerted effort to gain followers on our social 
media sites, and we grew our outreach by 24% - gaining 839 followers on 
Facebook alone - and in turn greatly increasing our members reach and 
visibility.

Our Vice President increased the number of “Chamber 101” orientation 
sessions to monthly and collaborated with NEWORK Space as host 
location for the meetings.  Originally designed with new members in mind, 
this program expanded its reach to all members interested in learning how 
to maximize their membership experience. 

The Chamber continues to work with, and for, our members to maximize 
your benefits and exposure.  We are encouraged both by our feedback and 
our increased member retention rate – at over 90% this year!  We feel that all 
of our benefits cross a wide range from referrals to advertising opportunities, 
trade show booths to sponsorships, networking face-to-face and social 
media exposure.  Each of them selected, designed and oftentimes 
re-invented to make your membership worth the investment.

From the Chairman: 
“Building Leaders is clearly a top 

priority for our Chamber.  Now a force in 
the community, Young Leaders of Licking 
County continues to grow and deliver on 
its mission to foster the next generation

of leaders in the area by changing 
and expanding its programming 

and philanthropic outreach.”

From the Chairman: 
“We continue to grow services based 

on the changing needs of our members 
through Chamber Affiliate programming 

and practices.  The third annual HR & 
Safety Expo drew yet another large crowd; 

our HRMA was awarded the Platinum 
Excel award – the highest level of 

recognition possible.  These programs 
continually expand and evolve to 

add value and expand our 
service offerings.”

MEMBER SERVICES 2018-2019
Quick Facts

& Stats
THE AFFILIATES


